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     The Public Service Commission of 

South Carolina recently elected a 

new chairman and vice-chairman.  

Commissioner O’Neal Hamilton, 

representing the 5th Congressional 

District, will serve two years as the 

Commission’s chairman.  The Com-

mission’s At-Large representative, 

Bob Moseley, will serve as vice-

chairman. 

      A public swearing in ceremony 

was held at the Commission July12, 

2006.  Representative Douglas 

Jennings, Jr. administered the oath 

of office to Commissioner Hamilton, 

and the Honorable Nick Theodore 

swore in the vice-chair elect. 

Regulating South Carolina’s Utilities 

     In addition to the presence of 

many family members, the ceremony 

was well attended by the regulated 

community.  Representatives from 

the major utilities that service South 

Carolinians attended the ceremony as 

well as attorneys that practice before 

the Commission.   

           
        The Commission also took the 

opportunity to thank Randy Mitchell, 

outgoing chairman, for his years of 

service and leadership.   He led the 

Commission through the restructuring 

of the agency brought about by Act 

175.  Randy Mitchell will continue to 

serve as a commissioner representing 

the 3rd Congressional District. 

 

Representative Doug Jennings of Bennettsville 
administers the  oath of office to O’Neal 
Hamilton as Consulla Hamilton witnesses.  
Commissioner Hamilton will serve  as chair-
man for two years. 

Nick Theodore, former Lieutenant Governor 
of South Carolina, administers the oath of 
office  to vice-chairman Bob Moseley as  Lisa 
and Ann Moseley look on.  
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From the ChairFrom the Chair  . . .O’Neal Hamilton 

       In my third year 
on the Public Service 
Commission, I can tell 
you that we have 
more work to do 
than ever.  The 
C o m m i s s i o n ’ s 
deliberative process 
can be difficult to 
measure.  However, 
s o m e  s t a t i s t i c s 
compiled during the 
last year give us some 

insight into the Commission’s operations.  Consider 
these facts about the recently ended fiscal year: 
 

• 97 hearings were held by the Commission in     
FY 2005-06 (an increase of 7 from 2004-05). 

 

• 808 orders were issued. 
 

• 366 new dockets were opened (before the PSC            
began assigning a docket file to all items on the            
business agenda). 

 
• 43 cases had either hearing officers or hearing           

examiners appointed by the Commission. 
 

• 7 public hearings or workshops were held by the          
Commission on various topics of interest. 

 

• 456 electronic filings have been received since           
March of 2006, indicating that this new service has 
been warmly received by the utility bar. 

 

• A monthly average of 157,000 hits to the Docket 
Management System website during 2006 shows 
that the public and the regulated community make 
good use of the wealth of information available on 
our DMS system. 

 
     Things have not slowed down since July 1st.  We have 
had 121 new cases filed this year and already held 27 
hearings.  A prototype of our new on-line tariff filing 
system was recently previewed by members of the PSC 
Advisory Committee, and it should be in place by January.  
I am pleased that the PSC continues to take on new 
challenges and find new opportunities to better serve the 
public. 

       The PSC recently unveiled the prototype of its 
new on-line tariff filing system.  This new web based 
program will allow our regulated utilities to e-file tariffs 
with the Commission.  With this new program, South 
Carolina will have one of the most advanced web based 
systems in the country. 
      “Tariff” is one of those musty words that might 
remind you of the Smoot-Hawley Act or the post-war 
General Agreement on Tariffs and Trade (GAAT), but in 
regulatory law, a tariff is a detailed description of the 
services and rates for which a utility is allowed to charge 
its customers.  So called “rate of return” companies may 
only charge rates specifically approved by Commission 
order.  Those utilities in the telecommunications and 
natural gas industries which are covered by “alternative 
regulation” may only charge rates within a predetermined 
range.  In either case, the tariffs make certain to regula-
tors and the public that the utilities’ rates are lawfully 
established.  Therefore, tariffs serve an essential role in 
public accountability. 
      Utilities currently file paper copies of their tariffs with 
the Commission.  The tariffs are filed in three ring binders 
maintained in the Commission’s file rooms.  When 
someone needs to see a tariff, he must call or write 
the Commission and request a copy.  We usually can 
accommodate a request within a few hours, providing 
a faxed copy.  However, the process is time consuming 

and inconvenient for everyone involved. The vulnerability 
of an all paper filing system to fire or other mishaps is also 
a source of concern. 
       By moving to an electronic filing system, utilities will 
reap the benefits of on-line filing, dispensing with the 
cumbersome and more costly paper system.  The public 
and regulators will have ready cost-free access to utilities’ 
tariffs on the Commission’s web site.  Over the long term, 
the Commission will reduce its operating costs by 
eliminating staff time spent processing tariff requests and, 
more significantly, the Commission will advance towards its 
goal of transparent regulation. 
       Look for on-line tariff filing to begin in early 2007 for 
our telecommunications carriers.  Other industry sectors 
should be brought on line later in the  year. 

 Electronic Tariff Filing Coming Soon to CommissionElectronic Tariff Filing Coming Soon to Commission 
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By Charlie Terreni, 
Chief  Clerk and 
Administrator 
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      The first of the three final hearings was held at 
the Commission’s office in Columbia beginning in 
August. Also, the hearing for Carolina Water Service 
was extended beyond normal business hours to allow 
additional public participation.  The results of the Com-
mission’s final rulings on these cases can be found by 
accessing the Docket Management System (DMS) at 
http://dms.psc.sc.gov and searching on the docket 
numbers. 
  
       

        
       The ability to conduct hearings through the use of 
video conferencing technology is now available at the 
Commission.  The Commission held its first video 
conference with its own equipment in May.  This 
technology allows parties of record to present sworn 
testimony without having to be physically present at the 
hearing.   

       Companies from New York, Virginia, and Colorado, 
just to name a few, have taken advantage of the cost 
savings and convenience of video conferencing.  Although 
video conferencing can not be used in all dockets, it has 
proven to be very effective in certain cases.   The Com-
mission will continue to explore ways to better utilize 
technology to improve its operations and productivity. 
        

 
       The Hearing Room at the Public Service Commis-
sion was recently equipped with wireless internet 
technology.  This feature allows those in attendance at 
hearings  to access the internet from their laptop 
computers.  For instructions on how to access the 
Commission’s wireless network, please email the 
Information Technology staff at contact@psc.sc.gov.  

      This spring, when Carolina Water Service, Tega Cay 
Water Service, and United Utility Companies, Inc. filed 
for  increases in rates for both residential and commer-
cial customers, the Commission knew it was going to be 
a busy summer.  These rate increases affected over 
9,000 water customers and over 15,000 sewer custom-
ers from the Midlands to the  Upstate.    
      During the course of the summer, the Commission  
conducted hearings in the locales of the affected 
servicing areas. To better accommodate the schedules of 
the working public, the hearings were held in the 
evenings. Hearings were held in Irmo, Lexington, Oak 
Grove, and Lake Wylie to give customers of Carolina 
Water Service (Docket 2006-92-WS) an opportunity to 
voice their comments and concerns.  Hearings were held 
in Tega Cay for the customers of Tega Cay Water 
Service (Docket 2006-97-WS).  Anderson, Gaffney, 
Greenville, and Union were the host cities for hearings 
related to the United Utility Companies, Inc. rate 
request (Docket 2006-107-WS). 

      In these hearings, witnesses were sworn in and 
testimony was placed on the record.  Any exhibits were 
submitted as evidence, and the parties, as well as the 
commissioners, were given the opportunity to question 
the witnesses. 

 Video Conferencing 

Commission Convenes Evening Hearings 

Wireless Internet 
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STAFF 
Charlie Terreni, Chief Clerk/
Administrator 
(803) 896-5133 
charles.terreni@psc.sc.gov 
 
Jocelyn Boyd, Deputy Clerk 
(803) 896-5114 
jocelyn.boyd@psc.sc.gov 
 
Joseph Melchers, Chief Counsel 
(803) 896-5118 
joseph.melchers@psc.sc.gov 
 
James Spearman, Executive Assistant 
(803) 896-5142 
james.spearman@psc.sc.gov 
 
Carolyn Nelson, Human Resources 
(803) 896-5102 
carolyn.nelson@psc.sc.gov 
 
Nina Gates, Assistant to Commissioners 
(803) 896-5259 
nina.gates@psc.sc.gov 
 
Melissa Purvis, Assistant to Commissioners 
(803) 896-5180 
melissa.purvis@psc.sc.gov 

LINKS 
Public Service Commission of SC 
www.psc.sc.gov 
Email: contact@psc.sc.gov 
 
Docket Management System (DMS)  
http://dms.psc.sc.gov 
 
SC Office of Regulatory Staff (ORS) 
http://regulatorystaff.sc.gov 
Phone: (803) 737-0800 
 
State of South Carolina website 
www.sc.gov 
 
Department of Environmental 
Health and Control (DHEC) 
www.dhec.sc.gov 
 
Department of Public Safety  
www.scdps.org 
 
 
 

COMMISSIONERS 
G. O’Neal Hamilton, Chairman, 5th District 
(803) 896-5200 
Chairman.Hamilton@psc.sc.gov 
 
Charles “Bob” Moseley, Vice-Chairman, At-Large 
(803) 896-5190 
ViceChairman.Moseley@psc.sc.gov 
 
John E. “Butch” Howard, 1st District 
(803) 896-5220 
Commissioner.Howard@psc.sc.gov 
 
David A. Wright, 2nd District 
(803) 896-5250 
Commissioner.Wright@psc.sc.gov  
 
Randy Mitchell,  3rd District 
(803) 896-5260 
Commissioner.Mitchell@psc.sc.gov 
 
Elizabeth B. “Lib” Fleming, 4th District 
(803) 896-5270 
Commissioner.Fleming@psc.sc.gov 
 
Mignon L. Clyburn, 6th District 
(803) 896-5210 
Commissioner.Clyburn@psc.sc.gov 

         CONTACT  INFORMATION 

INSIDE                          E TARIFFS —    EVENING HEARINGS  —  VIDEO CONFERENCING — AND MORE! 
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